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1. Cachthay déi Email

Budc 1: Dang nhap vao Neex: Nhan vaoicon 3 goéc trén bén phaiva chon “H6 sG”.
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Budc 2: Trong giao dién hé sa, 8 phan déng nhap bang Email chon “Dat lai”.
@ neex o}

| @ Tidng Vidt ~ ™

Thi khodn Hé so

Nap tidn
a 4 it danh
Rit tidn
MNamBui Chinh sifa
B
Chuyén tién 1 Email
yukaidk977 @gmail.com Dt lai
8"
Khuyén méil
©iegn thoal
o Chua D3t Cai dat
Giao dich
54 dién thosi lién hé
* .
087200000840 Patlgi
Thi xuéing

Ngdn Ngll Thing Bao Email

English

Xde thye hal yéu té (2FA)

Béo mét t4i khoan chua dugc kich hoat

Dang nhap bang Email

Dat lai
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Budc 3: Xac minh Email hién tai: Nhap Email mdivao 6 “Dia chi Email hién tai”, nhan “Glima”.
M& xac minh sé dugc gui dén Email hién tai, nhap ma vao va nhan “Ti€p theo”.

Pat lai email dang nhap X Pat lai email dang nhap .

Meo:Sau khi sira 361 email, ban can déng nhap lai bing emall mdi. Mat

Meo:Sau khi sifa déi email, ban cén ding nhap lai bing email mdi. Mat
khéu khéng thay d8

khdu khéng thay dai

* Bia chi Email hién tai * Dia chi Email hién tai

* M3 xac minh * M& xdc minh

Vui léng nhip Guri Ma Vui lbng nhép Giri M3

Budc 3: Xac minh Email hién tai: Nhap Email mdivao 6 “Dia chi Email hién tai”, nhan “Guima”.
Ma xac minh sé dugc gli dén Email hién tai, nhdp ma vao va nhan “Ti€p theo”.

- |

Pit lai email déng nhap X Pat lai email dang nhap X
Meo:Sau khi sifa d6i email, ban can ding nhap lai bang email mdi. Mit Meo:Sau khi sifa déi email, ban cin d&ng nhip lai bdng amail mdi. Mt
kh&u khing thay d8 khiu khéng thay dai

[ . e . ;

* Bia chi email mai * Bia chi email mdi
Vui léng nhap Vui ldng nhép

# ¥ac minh email mdi * Xac minh email mdi
WVui long nhip Gui Ma Vui ldng nhép Gui M3

iy Hy
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2. Cachthay doiso dién thoai
Budc 1: Dat lai S6 dién thoai: Trong trang HO sa, chon “Dat lai” 3 phan Dién thoai.

H sd
F
Biét damh
Chinh sita
Bédng nhdp bdng Email
Bt lai
Bién thoai
Biat lai
5& dign thoai lién ha
it lai
Ngdn Mgl Thing Bao Email
English -

®ée thue hal wéu t8 (2FA)

Bé&o mdt tai khodn chus duige kich hoat.
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Budc 2: Nhdp sé dién thoai clivao 6 “So6 dién
thoai dang nhap ban dau” va nhan “Gui ma”.
M& xac minh sé dugc gui dén sé dién thoai ci
claban.

Budc 3: Sau khinhan dugc ma xac minh,
nhap mavao 6 “Maxac minh” vachon
“Xacnhan”.

2024 Version 1.0 Tailiéu hudng dan Neex

‘Bat lai dang nhap di dang *

50 deiin thaai dang nhip ban diu

* WG %A rmink

Wi lang nhip GO ME

k
B4t lai ding nhdp di déng
] ]
Al ] J &

S8 didn thoal d&ng nhdp ban J8u
= Ma xac minh

Wul lbng nhip G MAA

Hilry Tiép theo

Hudng dan quan ly tai khoan giao dich / Hudng dan thay déi théng tin c& nhan



’ NeeXx 2024 Version 1.0 Tailiéu hudng dan Neex

Hay hoan thanh kiém tra an toan

- Kéo sang phai dé dién vao cau dé

Budc 4: Thuchiénkiémtraantoantheoyéucau.

D3t lai diing nhap di déng

* 54 di dong dang nhap mdi

+84 Wui ldng nhép

# ¥ac minh 58 di déng ddng nhip méi

Wui léng nhip G ME
Budc 5: Nhdp s6 dién thoai mdivao phan “So di
dbéng dang nhap mdi” vanhan “Guima” dé nhan Hily
ma xac minh trén sé dién thoai mai. \ )
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Budc 6: : Nhap ma xac minh da nhan dugc vao
phan “Xac minh sé di dong dang nhdp mdi” va
chon“Xacnhan”.

r

Dat lai déng nhap di déng b

Chi y:Sau khi dit lai 58 dién thoai, ban cin ding nhip lai bdng sb didn

thaad mdl. Mat khau khing thay déd.
+ 54 di déng diéng nhap mdi

+84 ~ Wi long nhap

+ ¥ae minh 58 di ddng ding nhip mdi

Vui lang nhap G M3

Hiy Xac nhin
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@ neex

3. Cachthay doéiTén

Budc 1: Chon “Chinh stta” 3 phan Biét danh

trong trang H6 sG.
Hi s
iy

Bdng nhip bng Evai

Sdign thoal

S5 dién thogl ldn h

Migdn Ngil Thing Béa Email

English

Bdc thise hal wiu 18 [2FA)

Eullex il 18 khabs chus duge kich heal

Ehinh slia

it bpi

B s

Bt s

2024

Version 1.0

Tailiéu hudng dan Neex

Budc 2: Nhap tén mdivao 6 “Biét danh” va
chon “Xacnhan”.

# Bigt danh

Wui léng nhap

Chinh sifa biét danh

Hady
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4. Cach doi mat khau
Budc 1: Nhdnvaoicon 3 goc trénbén phaiva
chon “Mat khau”.

it}

Q Hb sd
& Cai dit mat khau

3 Quan ly thanh toan

[= Piang xuat

Mt khdu BEng nhip M4t khiu Thanh tedn

= M il R g

Wl ling rhda &
= bt kbl e
Wil ling rifdo &=

= Xbe rivdn mbl khiu
VE ldng rinde x

Bin iy rling s khi thay i, Ban phdi s dyng médi khiu mél dd @ing nhile Kees ClieniParial

Hudng dan quan ly tai khoan giao dich / Hudng dan thay déi théng tin c& nhan



0 Neex 2024 Version 1.0 Tailiéuhudng dinNeex

Budc 2:

Thi khoin
Hap fidn
Rt i
=]
Crasylin tiin
Whuglin mi

o dich

*
Tii wfing

'y

Nhap mat khau ciivao 6 “Mat khdu mai’.

Mat khaJU Edng nhap Mat khau Thanh tedn
« Wit khiu m&
Vui lang nhdp @
= Xe nhdn mdt khiu
@

Vui leng nhdg

¥in I § rleg sau ki il We mBa khiu 16 dhedn thask eling, Ban f ohil 50 durg nd cing w3 email cis ban 48 ding

ribdlp sau ndy.

Budc 2: Nhap laimat khau mdivao 6 “Xac nhan mat khau”, sau dé tick vao 6 xadc nhan va chon Luu.

Tai khodey

Map tikn

Rin titn

Cwrglin tilin

Khurglin mai

M3t khdu BEng nhdp Mt khdu Thanh todn
« A&t ichidu mal
Wui |&ng nhdp &
« X nhdgn mt khidu
&

Wui lng nhap
#in b § rling i Khi thidt e mdit khiu thi khode thanh oing, ban ed thd s dung nd eang v smal cla ban &8 ddng

Tihie sau nis
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